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West  Caldwel l , NJ  - -  February  5 , 2006  - -   Joe Rodr iguez, Network Manager  with R  & R  Mark et ing, one of
the premier  l iquor  distr ibutors  in  the region, was  fac ing an incredible  chal lenge: more than 60%
of  his  inbound e-mai l  was  junk.  He had purchased a  k ey word-based Spam f i l ter, but  he just
couldn't  k eep up with the enormous volume and changing nature  of  the unwanted mai l .  He discovered
ContentCatcher  f rom Voyant  Strategies, and within  a  week i t  was  in  produc t ion and his  Spam 
problem was solved.

ContentCatcher  manages the ever-growing Spam problem by combining best  prac t ices  in  
content  f i l ter ing with a  unique process  that  e l iminates  most  of  the management  costs  and 
r isks  associated with legac y Spam solut ions  and ser v ices.  I t  i s  des igned to  be up and running
for  an organizat ion of  any s ize  within  days. 

According to  Mr. Rodr iguez, "ContentCatcher  is  a  worr y- f ree approach to  e-mai l  f i l ter ing.  I t  has  saved 
me many hours  of  f ine tuning, and i t  i s  able  to  meet  our  growing concerns  about  unsol ic i ted e-mai l . "

E-mai l  i s  a  cr i t ica l  appl icat ion for  R  & R , as  i t  i s  the communicat ions  method the company uses
to connec t  with both i ts  customers  and vendors.   "The user  inter face is  intuit ive  and 
gives  each user  the abi l i t y  to  ac t ively  manage their  mai l  themselves, "  sa id  Mr. Rodr iguez. 

"Best  of  a l l , the Spam complaints  have f inal ly  ended."  sa id  Mr. Rodr iguez.
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